What is SAP Fiori?

SAP Fiori is a user experience (UX) design approach developed by SAP that revolutionizes the
way users interact with enterprise software. It represents a significant shift from traditional,
complex SAP GUIs to a simpler, more intuitive, and consistent experience across all platforms
and devices. Introduced in 2013, SAP Fiori is based on modern design principles and
emphasizes role-based, responsive, and personalized user experiences for business users.

SAP Fiori is a user experience (UX) design system developed by SAP for building web-based
applications that are intuitive, responsive, and easy to use across devices (desktops, tablets,
and smartphones).

Key Features of SAP Fiori:

Role-Based:

Fiori apps are designed based on users' roles in the organization (e.g., sales manager, HR
clerk).

Responsive Design:
Fiori apps automatically adjust to different screen sizes and device types, providing a seamless
experience across desktop, tablet, and mobile.

Based on SAPUI5:
SAP Fiori apps are developed using SAPUI5, a JavaScript-based framework that provides a
wide array of Ul controls and features.

Integrated with SAP S/4HANA:
Fiori is tightly integrated with SAP S/4AHANA and other SAP systems, enabling users to access
real-time business data and perform transactional tasks efficiently.

Fiori Launchpad:
A personalized, role-based entry point for all Fiori apps. It acts like a dashboard where users

can access their tasks, notifications, and apps.
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Benefits:
Improved productivity and user satisfaction.

Reduced training needs due to a more intuitive interface.
Consistent user experience across all SAP applications.
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Core Principles of SAP Fiori
SAP Fiori is built on five core principles that define its design philosophy:

Role-Based:

this apps are tailored to specific user roles rather than generic functionality. This means that
users only see the features, data, and applications relevant to their job functions. For example,
a procurement officer will have access to different apps than a sales manager or HR executive.

Responsive:
The responsive design ensures a consistent experience whether you're in the office or on the

go.

Simple:

The user interface is clean and streamlined, focusing on the most important tasks and avoiding
unnecessary complexity.

Coherent:

Whether a user is accessing an HR app or a finance app, the structure and behavior remain
similar, making it easier to learn and use different apps without retraining.

Delightful:

A modern and engaging Ul design helps create a more pleasant and efficient work environment.
With an emphasis on visual appeal, animation, and usability, Fiori aims to make enterprise
software enjoyable to use.

Architecture and Technologies Behind SAP Fiori

SAP Fiori is built using SAPUI5, a JavaScript-based Ul framework that enables the
development of web applications. SAPUI5 includes a rich set of Ul controls and tools that help
developers create responsive and feature-rich interfaces.

At the back end, SAP Fiori apps are typically powered by SAP S/4HANA, the next-generation
business suite from SAP. Communication between the front end (SAP Fiori) and the back end
(SAP system) occurs via OData services, ensuring data is transferred in a structured and
secure way.

To access Fiori apps, users typically use the Fiori Launchpad, a customizable and role-based
entry point that serves as a dashboard. The Launchpad allows users to view notifications,

access apps, track tasks, and launch workflows—all from one central interface.
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Types of SAP Fiori Apps
SAP Fiori apps are categorized into three types:
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Transactional Apps:

These allow users to perform specific business tasks, such as creating a sales order, approving
purchase requisitions, or entering timesheets. They replace traditional SAP GUI transactions
with simpler, web-based alternatives.

Analytical Apps:

These apps leverage the in-memory computing power of SAP HANA to provide real-time
insights and data visualizations. Users can analyze key performance indicators (KPIs), trends,
and patterns in an interactive format.

Fact Sheets:

Fact sheets provide detailed contextual information about business objects such as customers,
products, suppliers, or contracts. They are often linked to transactional and analytical apps to
provide additional data and drill-down capabilities.

Benefits of SAP Fiori
Enhanced User Productivity: Simplified workflows and task-specific apps mean users can
accomplish tasks faster and more efficiently.

Consistent User Experience: Whether users are accessing apps from a mobile device or
desktop, the consistent look and feel helps build familiarity and confidence.

Greater Adoption: End users are more likely to adopt and use systems that are user-friendly and
aligned with their day-to-day responsibilities.

SAP Fiori is not just a new set of apps—it represents a complete reimagining of how enterprise
users interact with software. As organizations continue to digitize and move toward SAP
S/4AHANA, adopting SAP Fiori becomes essential for modern enterprise operations. Its
role-based, responsive, and simple design makes it a cornerstone of the intelligent enterprise
vision promoted by SAP.
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